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AS A RESIDENT IN THE NETHERLANDS, 
YOU ARE REQUIRED TO HAVE A HEALTH 
INSURANCE. THERE ARE A VARIETY OF 

INSURANCE COMPANIES AND PACKAGES THAT 
YOU CAN CHOOSE FROM. IN THIS GUIDE, WE 

HOPE TO PROVIDE YOU WITH THE NECESSARY 
INFORMATION THAT CAN HELP YOU IN 

FINDING THE MOST IDEAL FIT FOR YOU.
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The medical system in the 
Netherlands is different 

from that on St. Maarten. 
Here are a few key points 

to keep in mind:
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The Dutch medical system

If you have any health complaint(s), your first contact is your 
GP. Based on the results, he/she will determine whether it is 
necessary to refer you to a specialist or not. 

This is to ensure that they can reach you, in case of emer-
gency, within a reasonably short time. This is one of the rea-
sons why most health centres only see patients within certain 
postcodes. 

This is important to keep in mind as there may be a waiting 
list. It is advised to both register on the waiting list and to seek 
another doctor to register to in your area. Remember that it is 
essential to have a doctor in case of emergencies and in cases 
where you would require a doctor’s note for school/work. 

In case of an accident or other emergency situation, you 
can call 112 for an ambulance. However,  if a doctor could 
have treated the situation, you may be charged for this. 

The National Health Care Institution of the Netherlands
 (Zorginstituut Nederland) regularly monitors whether you have 
a basic health insurance. International students and students 
from the Dutch Caribbean that are temporarily staying in the 
Netherlands primarily for their studies are not obliged to be 
insured under the Dutch Long-Term Care Act (WLZ). However, 
once you are receiving an income from  work or internship, you 
are obliged to have a basic health insurance (basisverzekering). 
Make sure to be informed and obtain the correct policy, 
otherwise you risk receiving a fine from the Dutch Insurance 
Bank (SVB)!

As of November 12th, all insurance companies announced 
their changes in policies and prices. As such, now is the time 
to make any changes to your insurance policy or change 
insurance providers. Be sure to do your research, compare 
policies, ask about any available offers and conclude the 
process before 31 December 2018! After this date, it is not 
possible to switch insurances or make certain changes to your 
insurance package.

Your ‘huisarts’ or 
house doctor/
general practitioner 
(GP) is your first call

Your GP should be 
within 10-15 minutes 
from your house

Every doctor has a 
maximum number 
of patients

Emergency?

Obtain the 
right policy

Making use of the 
window to make 
policy changes or 
switch insurance 
providers



There are        main costs that 
you need to pay for your Dutch 
health insurance:

• The monthly premium (premie): a 
fixed fee that is usually deducted from 
your bank account each month.

• The “own risk” amount (eigen risico): 
an annual amount that you first pay out 
of your own pocket for treatments and 
medicines before your health insurance 
covers the rest. This remains at €385 for 
the year 2019. 

You are required to have a basic 
coverage with the option of adding 
extended coverage. You can also stick 
to your basic coverage while increasing 
your deductibles (eigen risico) to save 
on costs. 

Private health insurance

It is not compulsory for students who are 
temporarily staying in the Netherlands 
to be insured under the Dutch Long-Term 
Care Act (WLZ). However, you are still 
required to have a health insurance. The 
options are: 

• Insurance from your country of origin

• Private student health insurance that 
is aligned with WLZ → ex: InsuretoStudy 

• EU Health Insurance Card (For EU 
citizen) 

• Compulsory basic health insurance 
(basisverzekering) provides the same basic 
health coverage across all insurers, as it is 
set by the government.

• Additional/extended health insurance 
(aanvullende verzekering) includes 
coverage not included in the basic health 
insurance policies and can be tailored to 
your health needs and lifestyle. Adding this 
coverage increases the monthly premium 
and differs based on the insurance 
providers. So check the policies thoroughly 
to see if it will benefit you!

It is important to keep in mind that these 
insurances are not basic insurances and, 
if you are working or paying taxes in the 
Netherlands, these insurances are not 
for you. Since these insurances are not 
basic insurances, you are also not eligible 
to receive health insurance subsidy 
(zorgtoeslag). 

Aside from these private student health 
insurances, certain health insurance 
companies also offer these insurances, 
you are then eligible to receive basic 
insurances at a discounted rate for 
students. With these insurances, you are 
then eligible to receive health insurance 
subsidy, once you meet the conditions for 
health insurance subsidy. Application for 
health insurance subsidy has to be done via 
the tax authorities. 

Choose a policy that best fits your needs and compare prices. Remember, the wider the 
coverage, the higher the premium! Make sure that you are not paying more in premiums 
than you are compensated for! Evaluate your ‘own risk’ /deductibles (eigen risico)! Does 
it make sense for you to increase this?

        Dutch Health Insurance

2types of health insurance 
coverage in the Netherlands: 
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Health Insurance Changes in 2019

Now is the time to switch if you are unhappy 
with your insurance policy and/or provider. 
When you switch before December 31st, you 
do not need to cancel your old policy your-
self. Your new health insurance company will 
make sure your previous policy is cancelled.

More information:

Still not sure about your insurance provider? Or do you 
have any questions? Feel free to contact us via email at 
projects@uscfoundation.com. We will be happy to guide 
you in selecting an insurance provider 
and policy that suits your care needs.

Insure to Study for study financing recipients 2018-2019

Students that come to the Netherlands with study financing from the St. Maarten government 
are provided with a student insurance. This collective student health insurance is provided 
through the insurance broker InsureToStudy. The full policy as well as the summary of the 
coverage can be found on their website. The coverage ranges from healthcare to material 
effects and includes legal aid and travel insurance. The travel insurance includes coverage for a 
period of 8 consecutive weeks during vacation on Sint Maarten. 

InsureToStudy offers student insurance to those who do not earn an extra 
income besides study financing. 

It is important to note that this insurance has no deductories or own risk 
(eigen risico) and you are not eligible for health insurance subsidy .

Regarding general practitioners in the Netherlands: 
http://www.iamexpat.nl/expat-page/healthcare/general-practitioners-gp-doctors-netherlands
InsureToStudy and study financing recipients:  
https://www.stmaartenstudent.com/en/ 
Video explaining “eigen risico” [Dutch]:  
https://www.youtube.com/watch?v=MkWxxfDB1Fs 
Comparison website, with overview of 2019 changes to implemented [Dutch]:  
https://www.independer.nl/zorgverzekering/info/zorgverzekering-2019
Consumentenbond (Dutch Consumers Association), overview of insurance [Dutch]:  
https://www.consumentenbond.nl/zorgverzekering
Student Insurance, overview of medical insurance [Dutch]:  
http://www.studenten-zorgverzekeringen.nl/
Finding the right general practitioner in your are area:   
http://www.ikzoekeenhuisarts.nl/

As a student, here are the most 
important changes to keep in mind:

• Eigen risico remains the same at €385 
• Premiums are expected to increase by a 
max of €10 euros 
• The maximum health insurance subsidy 
will increase in 2019. You can calculate
the exact amount via the toeslagen.nl. 

https://www.stmaartenstudent.com/en/
http://www.iamexpat.nl/expat-page/healthcare/general-practitioners-gp-doctors-netherlands 
https://www.stmaartenstudent.com/en/
https://www.youtube.com/watch?v=MkWxxfDB1Fs 
https://www.independer.nl/zorgverzekering/info/zorgverzekering-2019 
https://www.consumentenbond.nl/zorgverzekering
http://www.studenten-zorgverzekeringen.nl/ 
http://www.ikzoekeenhuisarts.nl/
https://www.belastingdienst.nl/wps/wcm/connect/nl/toeslagen/toeslagen


Partner

https://www.snapchat.com/add/uscfoundation
https://www.facebook.com/unifiedsxm
https://www.instagram.com/uscfoundation/

